PART 11 DEPARTMENT OF HUVAN RESOURCES DEVELOPMENT 8. 500
STATE OF HAWAI |

M ni mum Qual i fication Specifications
for the C ass:

M LK CONTROL PROGRAM SPECI ALI ST
(M LK CONTRCL PROGRAM SPCLT)

Prerequisite Know edge and Abilities:

Know edge of: Dairy and mlk industry practices and current
probl ens; research and probl em sol vi ng net hods and t echni ques;
public relations; and report witing.

Ability to: Learn, interpret and apply Federal regul ations
and State |laws, rules, policies and procedures pertaining to mlk
control; learn the goals and objectives of the M|k Control
Program |earn rule making policies and procedures; read,
understand, and interpret conplex witten materials; prepare
witten reports and correspondence; establish and maintain
effective working relations with top-1level managenent and ot her
representatives of the dairy industry, governnment jurisdictions,
etc.; communicate effectively, both orally and in witing, with
i ndividuals as well as groups for the purpose of obtaining/
providing information; work with a variety of people to resolve
probl em situations; nediate differences between producers and
processors; represent the division/departnment on matters relating
to the MIk Control Program and supervise the work of others.

Basi ¢ Educati on/ Experi ence Requirenents:

Graduation froman accredited four (4) year college or
university with a baccal aureate degr ee.

Excess work experience as described under General Experience
bel ow or any other progressively responsible adm nistrative,
prof essi onal or other anal ytical work experience which provided
knowl edge and abilities conparable to those acquired in four (4)
years of successful study while fulfilling a prescribed coll ege
curriculumleading to a baccal aureate degree may be substituted
for the required education on a year-for-year basis.

The education or experience background nmust have
denonstrated the ability to wite clearly and conprehensively
mat eri al such as reports and anal yses; read and interpret conplex
witten material; performresearch; and sol ve conpl ex probl ens
| ogically and systematically.
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Experi ence Requirenents:

Except for the substitutions provided for elsewhere in this
specification, applicants nust have had progressively responsible
experience of the kind, quality and in the anobunts shown bel ow or
any equi val ent conbination of training and experience:

Ceneral Experience: Four and one-half (4-1/2) years of
progressively responsi bl e professional work experience which
i nvol ved gat hering, evaluating and anal yzing facts and ot her
pertinent information required to resolve problens and/or to
determ ne and recomend appropriate courses of action. Such
experi ence nust have denonstrated the ability to read, conprehend
and interpret conplex material such as Federal and/or State
statutes, rules and regulations and to elicit information orally
and in witing, apply problem sol ving nethods and techni ques,
identify alternatives, use judgnent in determ ning appropriate
alternatives, and prepare clear and concise witten reports and
recommendati ons for action.

In addition, either concurrently or separately, applicants
nmust possess the foll ow ng:

a) one (1) year of experience which involved a high degree
of responsible public contact work with a variety of
i ndi vi dual s and/ or organi zati ons. Such experience nust
have denonstrated the ability to establish and maintain
effective relationships and to deal effectively with
others. The work experience nust al so have invol ved
direct interaction with people in aneliorating problem
situations; and

b) one (1) year of experience which provided know edge of
general dairy and mlk industry practices and current
probl ens (e.g., producer-processor roles and
rel ati onshi ps, storage and distribution practices and
pr obl ens) .

Supervi sory Aptitude:

Appl i cants must possess supervisory aptitude which is the
denonstration of aptitude or potential for perform ng supervisory
duties through successful conpletion of regular or special
assignnments which involve sone supervisory responsibilities, by
detail to supervisory positions; by conpletion of training
courses in supervision acconpani ed by application of supervisory
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skills in work assignnents; or by favorable appraisals by a
supervi sor indicating the possession of supervisory potential.

Substitutions All owed:

1. Possession of a master's degree froman accredited
coll ege or university nmay be substituted for one (1)
year of the General Experience, but not the public
contact or dairy and m |k industry work experience.

2. Possession of a Ph.D. degree froman accredited coll ege
or university may be substituted for two (2) years of
t he General Experience, but not the public contact or
dairy and m |k industry work experience.

Qual ity of Experience:

Possession of the required nunber of years of experience
will not initself be accepted as proof of qualification for a
position. The applicant's overall experience nust have been of
such scope and |l evel of responsibility as to concl usively
denonstrate that he/she has the ability to performthe duties of
the position for which he/she is being considered.

Sel ective Certification:

Speci al i zed know edge, skills and abilities nmay be required
to performthe duties of some positions. |n such positions,
certification may be restricted to eligibles who possess the
pertinent experience and/or training required to performthe
duties of the position.

Agenci es requesting selective certification nmust show the
connection between the kind of training and/or experience on
whi ch they wish to base selective certification and the duties of
the position to be filled.
Tests:

Applicants may be required to qualify on an appropriate
exam nation

Physi cal and Medi cal Requirenents:

Appl i cants must be physically able to perform efficiently
and effectively, the essential duties of the position which



PART || Page 4
M LK CONTROL PROGRAM SPECI ALI ST 8. 500

typically require the ability to read without strain printed
material the size of typewitten characters, glasses permtted,
and the ability to hear the conversational voice, with or wthout
a hearing aid, or the ability to conpensate satisfactorily.
Disabilities in these or other areas will not automatically
result in disqualification. Those applicants who denonstrate
that they are capable of performng the essential functions of
the position will not be disqualified under this section.

Any condition which woul d cause applicants to be a hazard to
t hensel ves or others is cause for disqualification.

Any disqualification under this section will be nade only
after a review of all pertinent information including the results
of the medical exam nation, and requires the approval of the
Director.

Ment al / Enoti onal Requirenments:

Al l applicants nust possess enptional and nental stability
appropriate to the job duties and responsibilities and working
condi ti ons.

This is a change in title and an anmendnent to the m ni mum
qualification specification for the class M|k Control Program
Manager to M LK CONTROL PROGRAM SPECI ALI ST (M LK CONTROL PROGRAM
SPCLT), approved on July 18, 1994.

DATE APPROVED:

JAMES H TAKUSH
Director of Human Resources Devel opnent



